














nominated address by prior arrangement within 30 days of purchase at the Customers 

expense. 

• Such Goods may be subject to freight cost and restocking fees of a minimum of 20% 

which will be deducted from the refund to the Customer at Mico' s discretion.

• If you would like to return an item please get in touch with our Mico team through the 

contact us page

Subject to Goods being damaged pre or on delivery or a claim lodged for defective 

Goods within 30 days any Goods out of their original packaging, used or installed 

Goods cannot be returned for refund or exchange. 

Custom and/ or bespoke ordered Goods are not returnable or refundable. 

The Customer expressly acknowledges and agrees that Mico do not assume any 

obligation or liability for any advice given, and that all such Goods are accepted by the 

Customer entirely at the Customer's risk. 

9. LIABILITY AND INDEMNITY

9.1. Mico's Liability 

9.1.1 Subject to clause 9.1.8 below to the fullest extent permitted by law Mico trading as 

Mico will not be liable for: (a) loss caused by any factor beyond Mico's control; including 

but not limited to a force majeure event; (b) failure to deliver to the Customer by any 

specified dates unless expressly agreed otherwise in writing;; (c) damage from misuse, 

accident, neglect or improper operation of the Goods supplied;. (d) the loss of or damage 

to Goods while in transit (whether such loss or damage results from Mico's negligence or 

default or otherwise howsoever) unless expressly agreed otherwise; (e) deterioration of the 

Goods as a result of exposure to the elements, after delivery; (f) Goods that have been 

tampered with or modified by the Customer; (g) Goods that have been stored in an 

improper manner by the Customer; and (h) Goods that have not been maintained in 

accordance with the manufacturer/ supplier's instructions and or industry best practice 

9.1.2. Mico has no liability to any subsequent purchaser of the Goods from the Customer 

in that the Customer's rights under these Terms of Trade are not assignable without the 

prior written consent of Mico which consent can be withheld at Mico's sole discretion. 








